
Table of Contents 

Acknowledgments ...........................................................................................................................2 

List of Figures ..................................................................................................................................3 

List of Abbreviations .......................................................................................................................4 

Abstract ............................................................................................................................................5 

Introduction .....................................................................................................................................6 

1. Theoretical Framework ................................................................................................................8 

1.1 Definitions ...........................................................................................................................9 

1.2 Overview of Previous Research ........................................................................................11 

2. Materials and Methods ..............................................................................................................16 

2.1 Context of the Research .....................................................................................................16 

2.2 Methodology ......................................................................................................................18 

3. Results and Discussion ..............................................................................................................20 

3.1 Results ...............................................................................................................................20 

3.2 Discussion ..........................................................................................................................30 

Conclusion .....................................................................................................................................34 

Reference List ................................................................................................................................36 

Appendices ....................................................................................................................................72 

Appendix 1. (If only 1 appendix, do not enumerate) ...............................................................73 

Survey questionnaire ...............................................................................................................74 


