
List of Figures

Figure 1. External and internal factors of change	7
Figure 2. Classification of changes	8
Figure 3. Structure of company 1	29
Figure 4. Structure of company 2	30
Figure 5. Respondent division by gender	33
Figure 6. Respondent division by age	35
Figure 7. Respondent division by experience	38
Figure 8. Results by age	40
Figure 9. Results by experience	44
Figure 10. Total results for company 1	46
Figure 11. Total results for company 2	47


